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Privacy Statement

In order to provide effective and safe services, Cittamani needs to obtain and record
certain personal information.

We value your trust and will ensure that this information is protected under the Privacy
Act 1988 — Australian Privacy Principles.
Cittamani staff will:

e Only collect information necessary to deliver our services to you.

e Collect this information lawfully, fairly, and with your consent.

e Only share this information with other health care providers and agencies in
order to effectively provide our services to our clients and their families/friends,
and per the reporting requirements under Cittamani’s contracts with Queensland
Health and other funding bodies.

e Take all reasonable steps to protect and secure your information from loss,
misuse, or unauthorized access.

e Dispose of documents containing your personal information in accordance with
CHS policies and legal requirements.

A more detailed version of this Cittamani’s information privacy and security strategies
may be found on our website www.cittamanihospice.com.au or by contacting our office.

Address: Cittamani Hospice Service
PO Box 324
Palmwoods QId 4555
Phone: 07 5445 0822

Email: info@cittamanihospice.com.au




